
VideoXpert Professional™ v 3.11
Release Notes

This document describes the features, operational issues, andmajor fixes for VideoXpert Professional
(VxPro)™ software. Review each section to determine whether or not you should perform updates.

Note: For technical issues, contact Pelco Product Support at 1-800-289-9100 (USA and Canada) or
+1-559-292-1981 (international).

Installing the system
If you havemultiple drives, or have a designated recording directory, you should perform a custom
installation so that you can select your recording directory. Performing a default installation will place your
recording directory on the drive with the largest amount of free space.

Note: If installing on a JBOD unit, youmust go to the VxStorage interface, and add your individual
drives as recording volumes. If the drives have been added so that each is its own volume group, you
must also assign cameras to the individual drives (as if they were separate recorders).

Updating your system
When updating your VxPro system, use the latest VxPro installer. This will update all of your installed
VxPro components.

Sometimes, .NET updates are needed for elements used within VideoXpert systems because they run on
Microsoft Operating Systems. Microsoft might require a reboot when .NET updates are installed.

Caution:Copy installers directly to and run them from your system. Pelco strongly recommends that
you do not attempt to install VideoXpert from an external drive, such as a USB or network drive.

Caution: In order to upgrade to 3.1 or later, your current systemmust be VxPro v 2.5.x or later. You
cannot update to VxPro 3.1 or later from VxPro versions earlier than 2.5.
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VideoXpert Professional v 3.11 Release / Released December 8, 2020
Software Versions

l VxPro™Bundled Installer v 3.11.0.339
l VxToolbox™ v 3.11.0.265
l VxOpsCenter™ and VxPlayer™ v 3.11.0.389

New Features and Improvements
l Users can customize command and shortcut key bindings on any QWERTY keyboard.
(VxOpsCenter, VxPlayer)

l VxOpsCenter supports up to a 36-cell layout (6 x 6) per tab on the VideoXpert Professional Eco 2
Series Server, and up to a 64-cell layout (8 x 8) per tab on all other servers.

l The VideoXpert System logs the start and end times of all clips from all Exports. This additional data
is visible in the Event Viewer and Event Reports.

l An historical record of themost-recent ten (10) names of a camera is saved and can be displayed in
VxToolbox, VxPortal, and VxOpsCenter.

l Users can generate reports for line counters exported as CSV files. The reports can include specific
counting lines, with bi-directional in/out counts listed separately, and with selectable duration
granularity (per hour, day, week, month, or year). (VxToolbox)

l Events can be generated for Advanced Analytic line counters, such that a notification occurs when
amaximum count threshold is met within a specified time duration. (VxToolbox, VxOpsCenter)

l In VxOpsCenter, users can perform a soft reset for line counting on a per-line basis.
l VxToolbox can now connect to a remote VideoXpert system over aWAN when the HTTPS port is
open.

Known Issues
l After the trial license is activated and VxToolbox is connected to the system, the status of the trial
licensemight not be updated in theDevice Settings panel. The workaround is to disconnected from
the VideoXpert site and then reconnect.

l In some cases, after you upgrade from VideoXpert Professional v 3.9 to v 3.10, VxToolbox will not
launch. If this happens, reinstall VxToolbox v 3.10.

Test Information
l VxOpsCenter (Shared Display), VxPlayer, and VxPortal have been tested with:

– Windows 7 Ultimate (6.1.7601 Service Pack 1 Build 7601)
– Windows 10 Enterprise 2016 LTSB (10.0.14393 Build 14393)

– Windows 10 Pro (10.0.17763 build17763)
– Windows 10 Version 1809 (OS Build 17763.1282)

l VideoXpert Professional has been tested with:

– Windows 10 Enterprise 2016 LTSB (10.0.14393 Build 14393)
– Windows 10 version 1607 (OS Build 14393.3750) (Eco v2 Series Server)
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– Windows 10 version 1607 (OS Build 14393.4750) (Flex v2 Series Server)
– Windows Server 2019 1809 (OS Build 17763.1282) (Power v2 Series Server)
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VideoXpert Professional v 3.10.1 Patch / Released October 22, 2020
Software Versions

l VxPro™Bundled Installer v 3.10.1.21
l VxToolbox™ v 3.10.1.16
l VxOpsCenter™ and VxPlayer™ v 3.10.1.16

New Features and Improvements
l Added analytic support for Avigilon H4 Thermal Elevated Temperature Detection (ETD) camera and
coupled blackbody. Allows for contactless pre-screening of people to detect indications of elevated
body temperature.

Major Fixes
l Fixed an issue that prevented users from downloading and running the VideoXpert Professional v
3.10 release, because of a binary that was erroneously identified as malware by some third-party
virus scanners. (Installer)

l Fixed issues that prevented the SUP license check from working correctly during VideoXpert
System™ installation or upgrade.

l Fixed an issue that prevented the PTZ Preset rule response from working, when it was configured to
trigger PTZ on a camera other than the camera that caused the initial event. (VxToolbox)

l Fixed an issue that prevented rules from being saved if a specific Access Point Source (door) was
selected, and thenAny doorwas selected in the rules section. (VxToolbox)

l Fixed an issue in VxOpsCenter where Optera IMM andOnCam Evo cameras would not stream
video.

l Fixed an issue that caused VxToolbox to crash when configuring analytics for the Avigilon H4
Thermal Elevated Temperature Detection (ETD) camera.

Known Issues
l In some cases, after you upgrade from VideoXpert Professional v 3.9 to v 3.10, VxToolbox will not
launch. If this happens, reinstall VxToolbox v 3.10.

Test Information
l VxOpsCenter (Shared Display), VxPlayer, and VxPortal have been tested with:

– Windows 7 Ultimate (6.1.7601 Service Pack 1 Build 7601)
– Windows 10 Enterprise 2016 LTSB (10.0.14393 Build 14393)

– Windows 10 Pro (10.0.17763 build17763)
– Windows 10 Version 1809 (OS Build 17763.1282)

l VideoXpert Professional has been tested with:

– Windows 10 Enterprise 2016 LTSB (10.0.14393 Build 14393)
– Windows 10 version 1607 (OS Build 14393.3750) (Eco v2 Series Server)
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– Windows 10 version 1607 (OS Build 14393.4750) (Flex v2 Series Server)
– Windows Server 2019 1809 (OS Build 17763.1282) (Power v2 Series Server)
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VideoXpert Professional v 3.10 / Released September 10, 2020
Software Versions

l VxPro™Bundled Installer v 3.10.0.273
l VxToolbox™ v 3.10.0.196
l VxOpsCenter™ and VxPlayer™ v 3.10.0.423

New Features and Improvements
l In VxToolbox, administrators can configure the recorder to remove frames of video after a
configured retention period, resulting in increased retention time and storage cost savings.

l The VxOpsCenter Event Viewer plugin can filter on device name, data source name for audio and
video sources, camera number, or source IP.

l VxOpsCenter supports the Logitech Extreme 3D Pro joystick.
l In VxOpsCenter, operators can create bookmarks that are not visible to everyone. A private
bookmark is visible to the creator and to administrators.

l VxOpsCenter and VxPortal provide estimated Export file sizes in Investigations and during Quick
Export, giving users an approximate size of the Export.

l In VxOpsCenter supports Zoom to Box; users can draw a box in a cell of a supported PTZ camera;
the camera pans, tilts, and zooms such that the boxed area drawn by the user fills the cell.

l Advanced Analytics now supports counting people and/or vehicles using line-based counters. The
cameras must be capable of running advanced analytics, andmust have firmware version 3.4 or
greater. (VxToolbox, VxOpsCenter)

l Trial licenses are available for enabling the Advanced Analytics Suite on supported cameras. The
cameras must be capable of running advanced analytics, andmust have firmware version 3.4 or
greater. (VxToolbox, VxOpsCenter)

Known Issues
l In some cases, after you upgrade from VideoXpert Professional v 3.9 to v 3.10, VxToolbox will not
launch. If this happens, reinstall VxToolbox v 3.10.

Test Information
l VxOpsCenter (Shared Display), VxPlayer, and VxPortal have been tested with:

– Windows 7 Ultimate (6.1.7601 Service Pack 1 Build 7601)
– Windows 10 Enterprise 2016 LTSB (10.0.14393 Build 14393)

– Windows 10 Pro (10.0.17763 build17763)
– Windows 10 Version 1809 (OS Build 17763.1282)

l VideoXpert Professional has been tested with:

– Windows 10 Enterprise 2016 LTSB (10.0.14393 Build 14393)
– Windows 10 version 1607 (OS Build 14393.3750) (Eco v2 Series Server)
– Windows 10 version 1607 (OS Build 14393.4750) (Flex v2 Series Server)
– Windows Server 2019 1809 (OS Build 17763.1282) (Power v2 Series Server)
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VideoXpert Professional v 3.9 / Released June 23, 2020
Software Versions

l VxPro™Bundled Installer v 3.9.0.191
l VxToolbox™ v 3.9.0.224
l VxOpsCenter™ and VxPlayer™ v 3.9.0.398

New Features and Improvements
l Added the ability to configure Vehicle in Zone Analytics for cameras that are capable of running the
Pelco Advanced Analytics Suite based on cameramodel, camera firmware, and licensing.
(VxToolbox) Also added the ability to configure and view associated events. (VxToolbox, VxPortal,
and VxOpsCenter)

l Added the ability to configure Counterflow detection for people and vehicles on cameras that are
capable of running the Pelco Advanced Analytics Suite based on cameramodel, camera firmware,
and licensing. (VxToolbox)

l Administrators can configure confidence filtering on cameras that are capable of running the Pelco
Advanced Analytics Suite based on cameramodel, camera firmware, and licensing. (VxToolbox)

l Using VxPlayer, you can export recordings in .MP4 and .AVI file formats, depending on the
recording type and source camera. Audio can be included in the export. For .MP4 files, a timestamp
can be included as subtitle text.

l In VxPlayer, a button has been added to switch between sequential playback (one cell shown) and
synchronized playback (four cells shown).

l You can apply permissions that specify whichmonitors (per-monitor) can be controlled by which
roles. (VxToolbox, VxOpsCenter)

l You can use the Rules Engine to configure Banner Notifications and Audio Alerts for specific
combinations of Events and Devices. (VxToolbox, VxOpsCenter)

l Added the ability to set amaximum number of events to retain for System Event Retention in
VxToolbox. For new systems, the default is 10,000 events; for upgraded systems, themaximum is
set to the lowest value that does not require events to be deleted (10,000, 100,000, 1,000,000 or
10,000,000); for upgraded systems with more than 10,000,000 events, themaximum of 10,000,000
is applied.

l When usingMulti-System Access Mode, you can launch VxOpsCenter client without providing
login credentials. This will open VxOpsCenter client (in MSA mode) without connecting to a
VX System. When you choose a system to access, you will be prompted for credentials for that
system. (VxOpsCenter)

l Operators and Administrators can dismiss the SUP renewal notification for 7 days. (VxToolbox,
VxOpsCenter)

l Streaming options default to unicast mode on new installations, but can be changed tomulticast
mode. This improvement was introduced in VideoXpert v 3.8. (VxToolbox, VxOpsCenter)
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– NET5300 Series Analog Camera Encoder (sold 2005-2013)
– IP110 Series Cameras (sold 2007-2011)
– IP3701 Series Cameras (sold 2007-2011)
– Spectra Mini IP (SD4N) Series Cameras (sold 2008-2016)
– Spectra IV IP (SD4N) Series Cameras (sold 2008-2015)

The Spectra IV IP (SD4E) Series Cameras sold between 2010-2016 is not affected by this
notice.

It is recommended that before upgrading your system to version 3.8 or newer, a limited bench test is
performed with the newer VX version along with the desired legacy camera(s) to ensure satisfaction
with the performance.

l When there is a network disconnection and recording gaps are auto-filled for multiple GFC Multi 4-in-
1 cameras, the recording from only one of the cameras is applied to all of the cameras.
(VxOpsCenter)

Test Information
l VxOpsCenter (Shared Display), VxPlayer, and VxPortal have been tested with:

– Windows 7 Ultimate (6.1.7601 Service Pack 1 Build 7601)
– Windows 10 Enterprise 2016 LTSB (10.0.14393 Build 14393)

– Windows 10 Pro (10.0.17763 build17763)

l VideoXpert Professional has been tested with:

– Windows 10 Enterprise 2016 LTSB (10.0.14393 Build 14393)

Known Issues
l Due to periodic issues, support for the following cameras/encoders will have limited support in v 3.7
and are no longer officially supported in v 3.8 or newer:
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